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udanssuavANS

ﬁ‘H’]ﬂ’]illﬂ’J’lﬁJiNiJ‘LJGLUﬂWSﬁTNU’JG’]ﬂiillﬂﬂ&liu
aiNTEraIins TAEAIENIIINTT 5.0 4. LavALE
guImsszAugalddamiuinuaideiimi ulouie wag
mvmmLmeqmwumaaumuu’mmsu Tneisneaziden
e

“Juavhnsitasuasiouazduindau
A28UICNSSU INDINUTQADINAUISNYDD
sulMslazwcuugusu”

b
ulgungfuuInnssy .
wsuaseszuuuuinnssuiieysgnisdu “gud
WwAluladuazuinnIsunensinens” laen1saaasy
Wanndnenmassyaainslusdnsliaunsaiiniudn
iLimiNassﬂ nsyAuMsiiAuignnsasauinnssy
sduasunsidiusanarairsanmndeniiise

AaN1sARAULaE AU IANTSUATUNEA MTILaEUINNS
NITUIUNITVINU UazuinnTsuiieAumilon1an1essna

Tvmal o mensneas Ineunsuimalulagfdviaiunly

Tunswa naensudonlsanaluladuazuinnssuann
LASeUIANEUBN Lwa‘lmﬂuamﬂiﬂivawﬁmwmLLavaa,J
summmmmimmwuwuiwmaﬂmLLavmumu"meuLaa
melgmssnasaninensesafisime Tnomiedauans
vouJudvemingdunlean

ATZUIUNITEALEIUNITNAILILIANTTH

SUIANSAUILUININISUSINTIANITUIANT TN 1Y
LﬂumauLmeﬂumsﬁmmﬂiimaaLaiumswwm
winnssunmeluesdns ((mdl 1) Inefseaviden fai

1. UssliuseAuuinnssuesAnsidean laenis
dunwalfuimsszaugessuaisiluseyana lng
THAosinnseduninngsuosdng CIMM (Corporate
Innovation Maturity Model) Lwauﬂﬂmﬂuumm
lumsimuanangnsnseusuLasiuImMINIsTuRfiou
winnssuliidenndoaiuusunveIeIAng )

2. miamm%dﬂﬁﬁamﬁ (Workshop) Al

2.1 susuwangasgdiiuuinnssy dwmfy
fhedamsuazianiindiunuseduing/din ooy
mmmammmummﬂﬁu (Innovation Leadership)
Imwﬂawmwmmua wiuauddalunisidunaln
Supdeuuinnssuesdns nieutiauenLIAn (gns
Wi Project Base) uaznsaulanduinnssuneluesdns
(BAAC Innovation Direction) MI@4WanssNunosuIAg
2.2 BUTUNANGANTNILTUIUNITAALTIRBALUY

(Design Thinking) dmSuntinmumugnusatinnulegy/
reAanisanvinia/diinfianisuasuads Tuguuuy
paulay L‘W@Li?.lﬂiﬂi“‘U?‘Llﬂ’ﬁLLﬁ”WGMH’Mﬂ‘B”ﬂ’]iﬂﬂ
FoonuuundouRnfunuRnuInsIusessunTumdey
maimmauhmmmmm Tpgdifiugldnsunisoususivas
LLmﬂﬂwﬂsUUiq/wmmLwaﬂmaaﬂL‘maﬂaﬂsiumiumwwv
W@Jmmmmm mmumau 10 WwIAA mmm’mmmaua
ﬂmaaﬂmau 164 WWAn

3. mstuwnzianuinnssy lasnisihfisdiaue
wAnuTRNTTuAinIun SR Nu TR RILINa Y
uinnssuluanwaugdinuudiass (Prototype) haY
inanulunaasumsldanutunguidvaneg wieuiu
umLﬁua’nmumﬂm&Juaﬂmqumuammmsmmﬂu
winnssu RNy uasdaiuouusifendasiuusas
NASU

4. mMathigusranuuinngsu (Demo Day) Tngdn
ANITUAITUNAUBNAIULIANITUNAAUILAZHIUNT
naaeunsldnuiunguidmanglusuuuudnuuinaes
(Prototype) mammuLLUU%@ﬁ‘L?JL’Jaﬂuﬂ’ﬁaswua&mam
(Minimum Viable Products: MVP) LWEJml‘UGUEJWEJNa
114Lﬂmgaﬂ%wuawmugﬂﬁim Tneddidrsamnuy laud
fhedants fuudvemany dunuidetes was
ﬁLﬁ?ﬁﬂWﬂﬁgMﬂmauaﬂ
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Thinking Empathy dazamusnsauiand

nadnsoulaniilidguaziiin d

BAAC Innovation Lab
(Hackathon)

>&

1UBLLIAR

MSULWEWAILNEA T MsUAuaNAIY
l AaRUImIIERUGa
a4 v

wazduauingI e

sl

ANUARIIR
FANIANIZUIUNTS
fnuudnnaan
Go‘é’
GRS

AN 1 WARINTZUIUNITTULARBUNUWINNTTURIANT TRt 2564

Whnnneszezend

atvayulviinisadiuaziinauuinnssuun
Useynalduazveonadanisufuaufsunininens
mewalulaguazuinnssy

adna

suimsnungnsetaasidinunegainudnia
(BAAC Milestone) “mimuﬁmﬂﬁmLuumﬁmauim
gsfan1ANsinuRsveintmenden” Tuldyd 2568
TngdLasuNITRAUITDINNAR S UILaTUSN1SAIN A
Lﬁﬁ]ﬁﬁUﬁHu‘iﬂﬂ’J’luﬁ’lM’ﬁﬂQﬂﬁ’]LﬂH@lii’]EJEiE]EJEjﬂ’]iLﬂu
Young Smart Farmer, Smart Farmer FIBAITNAIUI
Fomauay Platform §5AINSINYASLUUASUINTS AROATY
duasunisdndeudnisnisnistuediaiazidu
5551 lagldimalulaguasuinnssuimuigiuuunisii
UIASNNTTRNYBIsUIASIARUSEENS A NLaLASU
2995 adisbimnuddgiumsimaluladaindseyndld
Usgleniandoya sazatassfifuasaunafianuis
drarlilunssaauloldass Fudusuusiiddoyiivinli
BIANTANNITAATAIINUANANNNGINIAY m"Lana
mammmmwmlm msmﬁuaml‘mmmmw finszuauns
Umsdansiduszuu LLavumimmumﬂumLa‘mu
Jszansnn ﬁ]utﬂm’mmuwmﬂmm uﬂﬂamiaumﬂ
M uldase il 5.0, a. hJLWENLLmJLﬂmmwmﬂmiumi
UMM Ruiinsuisswasiuat uwaddidhvany
IuﬂﬁLﬂuﬂuéﬂawmﬁumﬁaumﬂmimwﬂm
muﬂalﬂmiwsumLﬂw%mmuiwﬂLLaumwmmaﬂm
oty msawuuLﬂaaumsﬂmm‘mussaLﬂmmamﬂa’n
Iggedafy surmssuduay mmﬂiv&mm‘iwauauav
ansaumanaelun iUl U (Data-
Driven Organization)
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Data Governance

Whniane AN WNaN1SALHUIIY

fimsnunuulovisuasnnUuiil  AnuesuiureiunaunsRLIuOY  AMENIIUNIISNAT WIRUTILYEU

v °o_w ¥ < 3
AIUNITINNUAUATBYALTUUTEN

Aunsiiuguateya Wasdnsgu
Y ananunIiiuguateys

wlsusazwnUguRsunsiniu
Auateya

SUIATIAANAI AR LAT AN TALTLIIUATY
nsMiuguateyareteIAnsiiiinluaeanAd oy
‘Viaﬂﬂ'ﬁ'ﬂfﬂLLauLUUWElaiJiUIuiuﬂUﬁ’]ﬂaIﬂﬁlﬂﬁﬂ’]ﬂ‘U(ﬂLLa
fua:uawummmaumammmamﬂi mmmmamaﬂu
A1ALHUIU ummiﬂiﬂa LLauLﬂﬂNaaWS‘WL‘UUiﬂﬁiiu
dafulvinisusmsdnnisteyaiinaain i fianusiung
Uaaady fenududiuyea advayunisussgddeiia
VYBITUIANT BYUUNANNITVOINITANATOITDYAGNAN
Lﬂuvl,ﬂmwaﬂmmmauﬂgwuwwmmﬁumﬂumimﬂu
guataya mﬁmmﬂmmmﬂamaﬂﬁmﬂumamaua
mwumiﬂiqammimm@uama;&ammaﬂ Three Lines
of Defense W@ummw%mﬁmmmaamwﬁ%mm
daya flu1nsn1siunsinmauiuaslasnieves
Guaual,l,awmsiﬂmmmLﬂumwﬂﬂaﬁuawaua AABAIUINS
Ui‘mi%mmiﬂivmuﬂmmmwauamaﬁmﬂuhﬂ.‘mmm
mmmimmawuﬂﬂammLasnma Wiowioannansznu
ﬂimmmmmamammu Imammswmaaumwmm
el
1. ulsvrgnismiuguataya

LW@I‘MﬂﬁmmumumumsmﬂumLLamauamaq
ﬁmmil,ﬂuiﬂaﬁljnuﬁiimﬂma uﬂiua‘wamw A
Woules danusiupivaondiy wavlanmunin aennaes
mmaﬂmiﬁﬁu’mmamaua (Data Governance) ¥3
mhgnumiugua LLamemaau 9 MAeatos Wunis
aswmuﬁﬁmmwumaauamﬂimmauaiwmania
mLuumumuﬂiaUﬁiimnmaﬂuam"LmamqmaLanLLau
fadh ﬁmmiﬁ]ﬂ,mmmmui&lmmmuumﬂgum fail

1.1 msfmiiuguateyanulassaianmsiiugua
ya;ga (Data Governance Structure)

- SaRsnmy nssunIsAIiuguateya (Data
Governance Committee) Iﬂawmmwmﬁuaﬂumi
fuaulouie AV warnseuwInIaNIsTuindeu
nsiuguateyalunInsINvesUIANT TN

1.2 mMsafeanuiuazanuasertnaunsinu
Auaveya

- ﬂvﬂ,‘muﬂ’liamuwwmmwmmmL*?Jmmmmu
miﬂ’]ﬂ‘U(ﬂLLa‘UEJJJEﬂ‘MLLﬂWUﬂ\‘i’mVILﬂEJ’J‘UENﬂUﬂ’]iﬂ’]l,‘u‘u
U u,au:umsﬂiuLuuﬂsuawﬁmamawanam

- Flvfinisdeans weSuadeanunseringiunis
Miuguadeyaliiuninauynseu

- fm’l,‘mJnivmumsmLLaIwUﬂawﬂinwauaﬂmuﬂawq
wila Sunsiuuay aaumaam‘uLnaulwmmwmw
AsUARUNNIINYIANNTuAUADa esuteya uaz
Jonnassliliaetaya (Non-Disclosure Agreement)

1.3 msfiiuguadeyasmunsuinsianisteya
(Data management)

- m3daiivdeya wavnisvhanedeya

- msﬂiumawauawmﬂmaua

- msu,aﬂLUaauLLamﬁmjaﬂmmama

- M3amedaya

- m3fuasestoyadiuyaaa Iidulumuuleue
warIsU URN1sANATRIBYadILUARAYBISUIATT uaY
ulsneduasesieyadiuynnavesilivinis

- mﬁmmmmuumﬂaam&Jmumiaumﬂ 1
Juluauuleuisuazdsnisinwanusiunsasnse
FIUAITAUYAUDISUIAT

2. lassaansifuguadaya uazunuimuiinanusuiaveu

1) anenssunsnifugua Iaeflosdusenaunnenssunis feeluil
{foua (Data Governance 1.1) #dan1sswin1s srswhundadulszsunssunis
Commlttee) Tnoiludhi 1.2) Huaegdnnissuiasaieaugsiasuinis msshuniaduduimsseivge

FuiiaveulunisAvun
ulgune firms wagnsey
WwINNITTUIARBUNIS
mMiuguateyalunmsu
YDIFUIANT TIUAIRANIY

NYUDN

musuaua (Chief Data Officer: CDO) Lﬂumiuﬂ’li mwmmwuaﬂmmu VDLAUDLLUY
auuauumiwmimm‘[ama mﬂmwmmmaanunawsmwama (Data
Strategy) LLaULUumﬂaN’LumsL%anﬂmuavuaﬂLﬂaaumamas SPINNUILITU



~

AAunsUfuRau uay
wilvtgymalassalunis
afunuauuleuglay
wuivuRnisindugua
Joya Widulumuszdeu
VoUIAy UagUINIFINVRS
MhenuMiuauameuen

AzuTuLAdouns
MiuguatayavassuIANg
LﬂuUiﬂsmam“ﬂaﬂﬁmmi
(Data Steward) Vi
TSN MuyuAvANINGLN
Aan1uniuguays
duladiudsdudoya
(Data Stakeholders) 14
#11150A N IUNUAIUNNS
UIMsdnn1sveya (Data
Management) Wulumu
wlsveuaziuIUfURmu
ToyAUBITUINTT TIUDY
S1YURANITAAUYULA
ADANLNTTUNITANAUYUA
Toya

3) giddruladiudedoya

(Data Stakeholders)

sUIMSIREMSINLASIaarNSRINISINGAS

1.3) iaaﬁé’mmsﬁ@LLaLLaz%’Uﬁmaué’mﬂaqwﬁ‘ﬁ%ﬁa waginalulagasaumne
GTWNG?WLLWLJJLﬂuﬁﬁmﬁzﬁugdG’huﬂ'1w%mﬁmﬂﬂiﬂawuﬁuﬂqﬂaamﬁaﬁwu
walulagansawmne (Chief Information Security Officer: CISO) Lﬂuﬂismmi
mwmwi‘wmmmumumﬂﬂmﬂlﬁuwai WaZNISUSIMTIANISAIL A IRY
pusunsUaenfusumaluladansaume seutgninazsandadula
mLuuﬂﬁiulﬁaqmmmumﬂaamam‘umﬂIuIaEJmiaummLavmummﬂmm
maleuesfinssnusesasing

1.4) mnammmﬁ‘wmLLaLLavsummﬁnaumamumﬂiﬂagLLavmiaumﬂ ATIALAU
LUuNusmiiwmvaamumcﬂiﬂaEJmﬁaumﬂ (Chief Information Officer: ClO)
Hunssunis Sunlumsliauiuiiiendesiunisuimsdansnugy
wialuladansaunAuesenns senulym wazsiudadulasiiuniswaun
iu‘uumﬂIuIaamiaumﬂimaaiumimﬂmL.Lasuamasuaﬂﬁmmi

1.5) N53UNN5DU 9 mu"diuﬂ’]ﬂmﬁﬂLmeﬂmuﬂii?AmiﬂmUﬂLLa‘Uﬁma‘UBﬂSU’]mi

pafUsEnaULATUNUIMVTTivesraizyh el omuUsy mafdausadsn iy
°EJJ‘ULﬂaa‘umiﬁ’lﬁlug]LLaﬁiJJE]S,I“a‘UENﬁU’Iﬂ’ﬁ

flosduszneu fsiolud

3.1) Wveslaya (Data Owner) laun mmmimumumumm%a‘umauawmmmaa
ANUNTZUIUNITVINIUYD AU uwmwmmmm'ﬁﬁmmimama‘uammm
’memmwmummmmsﬂsvLuuﬂmmwmaua (Data Quality) @onAaDIRI
uI&JmamimﬂumLa nyvug LLavLLngumaqamma
Vlmuwﬁﬂmﬂﬁ‘uama (Data Management Team) loin ‘Wum’mmmmmw
’Lumsmmiﬁmmiﬂuama uwmwmwmamammmiammam‘ﬂmaﬂiimaua
nseanLULlaya N1sIANIsARItaya N1sYTANNITTeLa wagn1sinwiAY
uumﬂaavmEJGUa&mauaiwaamﬂaaqmuﬂamamimﬂumLLasuana ARLERE
LLauLLU’JUQUW‘UBQSUWﬂ’ﬁ

#as1avoua (Data Creators) ) lun wifheuiisiidlunstuiin wily UTuuse
maa‘u*‘uaua mmuiamamimﬂumlmaua nVuNY LLauLLU’JUQUWUENﬁuWﬂﬁ
sudsatiuayuuinsteya (Data Steward) Iummf’ﬂm{]mmmmmﬂuaaﬂu
ANATNYDITDYA

3.2

~—

3.3

=

3.4

~

Wlifeya (Data Users) loiun wummmﬂusmwimmmiumuﬂgumms
miénsuauaiummmwvw Fovhsrea vieldudu q dnhilunisivun
mmmmmﬂmama AsvdeukazseTUszRuty v unun e seya
LLaummuuﬂaUaamﬂwaa‘uamama‘Uﬁﬂisuaua LLaumsuamalﬂﬂi’ﬂwaammaaq
muamammﬁuawauammm
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3. nszUaUNsIUQUatayavassuIAls

nsruIuNIsiiuguateyavedsuIng MuuadsuRaveulinumdnnsuimenntin anusuiingeu 3 ey
(Three Lines of Defense) Usenaudie 1% Line laun dusudvestoya (Data Owner) 2™ Line loiun asy. aum. sua.
wag 3 Line louA lna. ann. Inedtunaureenszuiunis Al

Auznssumsfinuquadalya

(Data Governance Committee: DGC) 2Z2A naunsao

3. Ussmaidialsulaue

(Project Management Office: PMO)

6. Usuusvoghodaltion

AuzaunssuMsinuquadaya

5. s1e0u
wanmisiinu

1. stoulsuie

151wavdoya
(Data Owners)

andums

Data

1st Line of Defense

anduviu

Widouladouidenudaya (Data Stakeholders)

000
AN
fuusKisdamsdalya

(Data Management Team)

00o

(AZANA
Nas1w/alsdoya
(Data User/Data Creator)

ooo
aruzivuduindau
msmnuquadaya

(uSnsdiaya)

4. Gachumnu

2" Line of Defense:

2UUSKISAUIABTaLa (aun./Hua)
aumnumsufudcnunpintundudsya (asu./Wnu.)

3 Line of Defense:
viuasoddaududaya (aan./Waa.)

ns:usuMmsmnuQuadayayadsuIAIS

4. ulsurensAunsastoyadiuyana Uiyl 2564
suIAsieNIsINYAsLaravnIalnIsinens (5.n.a.)
nszuiinuazitufisniuddyuesfeyadauyana 3
Toyaduyanadailudoyandrdguazidunalnlunis
Tuidoumsdiiunuvemieau dsagiuldiingh
walilagansaumemntilunsigsnssusing 4 snfau
Feo19d0edn135usin dafiv Minsewmeunsdoya
duypravesgniuazmingululvesleyadidnrsedng
wieilunstleatunisazifiadeyadiuyana uavads
anufiuaslunisanduginssy suvaieliluni
wIUHURNA wszsvdndRdunsestoyadiuyana
w.el. 2562 Liledlesriunnuiianatnviniinnisaziiia
Toyaduyanavesgne wiinsw uazgiidulddnude
setudedndudediuloviswaziFugdalunis
AumsesfoyadiuypraiilemunuuaznsInaeunsAiu
Nuiigtesiuleyadiuynna Jsdarasianinuniigeie

10983605 TuailfsyuvasAuInATe AN
UseAnSnnuazUsedvdua Usenausme

1. wlevien1suimsianisanuiuaslasnde
fuaaUmA (Data Security Management Policy)

2. Weviensiiunurudeyadiuyana (Privacy
and Personal Data Collection Policy)

3. ulpviensliviselawmedeyadiuyana (Data
Use and Disclosure Policy)

4. uleuwdnsidnvetaya (Right of Access
Policy)

5. ulgurgn1sAuATesteyadiuyana (Data
Privacy Policy)

6. Wlevienstesiunissiluavesdoya (Data
Breach Policy)

7. ulgurgarunisinyinulaeadudeya
d@mynna (Data Security Policy)
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Tuldeyd 2564 5.n.a. 1mﬂw’1wu5ﬂﬁauwaﬁwa
H1UTeIMN Mobile Banking: lassnssiannssuudulte
Advia (Digital Lending) \WalWiusn1sdulafaniauu
5.n.d. A-Mobile mu’au 4 U313 laun Uimilﬁ&mmama
dude Usmsthsenil s.na. Uin310n3ug Revolving
u,avusmsmaauwaima’[ﬂjaafmaawswamﬂs“ﬂu (2.35)
Tag u Fuil 31 fhunau 2565 TUTUNUFINTIURY 5.0.4.
A-Mobile iasres18léi 15,954, 475 57913

wamnmma”usmimwaau 9 L

. HAnSuensddnnsetng

Unstefusssum (Regular Card)

Unsiefdudnsnes (Gold card)

UnseUn A-Green

Unstadsn A-Smart

Uns Smart Card 9ay./08d.

Uns Smart Card a@na.

Unse0n Smart Card A-School

enswnsnls

M Unsinwasaala

=

sUIMSIREMSINLASIaarNSRINISINGAS

. n3esliudnnssnlusia ATM/CDM
m‘%'aw%n'lsqsnssué'm‘luﬁ'ﬁ (ATM/CDM/PAM)
T

1. idnsneuiiusmlui® (ATM) TWusnmsaeuituan-
louu-finiuilede-9nela naon 24 laa

2. el naouusnlug@ (CDN) Tuusnissuen
Nuan-0euRuan-lauku-Antullede-SudisyRu nasn
24 3lu

3. Lma\‘iﬂiuamamium (PAM) Triusn1susuaye
Rurnsmlu® maon 24 $lag

anA1Yes 5.0.4. maumawﬂﬂmmiamﬂLaumu
wostnooudusilusifues 5.0.a. LLauﬁmmsaw
\r32dliu3nis (@undn COM POOL) witerhnidudnUayd
Ruehnad 5.0.4. WarsuiAsaNIBn COM POOL Tagkn
lidudusioadivng ATM videdgiiRudniusumsidives
LTSRN URUSR IULR
MsAniuu

1.9 2552 5.n.a. Wrsalviusnistugiugsunasgsu
U Uy TRURINT9Y 5.0.4. mum%amﬂaauﬁu
onluiivessunasasnn COM POOL iihsilviuinis

2.U 2557 5.n.a. . UalAusnsSulInRuanmuLAIg
SurhnoeuRusnlusi® (COM) vessupsiiiornid1 Tayd
NUNIN §.0.8. LazsUIANTANITN COM POOL

winsutnsiiiusin
- Sushniawzsudasylinaz 100, 500 waz 1,000 UM
- thnedeeslaiAu 100ty gegaliAiu 100,000 umepd
AU memﬂuuaﬂum (CcDM) dslyianansa
%JUBJWﬂﬁ‘],JUGﬁaUU‘UW]au 500 wag 1,000 UM jUwuuln
F¥nan 10 (egszninansanfiuaudiuugusinsy
FuelniFu)

e AL

uEsudas ATM NAsLIENS
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o HANADIITRINIIAITEA

LaUNALATY 5.0.8. A-Mobile
UININeNsRugukuuln
‘ﬁmal‘wmimﬁsmswwmsNu

I3

HuSeshe dzan Uaende a51smn

o

mu%lumﬂmmmwnnmmaam WSaulWwy
24 $3la PromptPay

usns su-laundunuuln

\TaBInRvIeTU

U3INSNIauwe (PromptPay)

OANMISSIUA) (AN asg, ORg SEUUNTTITLRULUUBLANNTatnduvavIA
q =3 W | 1%
GI!II!I IIE-T’\'J']E_IUU ““"‘\ ﬁm”fﬂ (National e-Payment Master Plan) agaiagliusyanau

WA nImInsBulaas NNty sauda
soefuNsiudIssiuvesiud uasgsfawdyd
didnnseiind (e-Commerce) msmu‘wwmaq
LLazL‘?;Jusdaamﬂumi'«jwaﬁumammsmﬂmmg
guszmvulaegnaliusednsam

HBAAC

=| CORPORATE BANKING

snmsiWomsinuasiia:annsniMsinuas

U3n13 BAAC Corporate Banking

e o s e dmiugnARushnnnsy ens dRuena uas

q

£ o

-~ 0 2555 0555 HUse ﬂaum{Lumﬂmsmsmaﬂmauaumﬁu

o] o

D

o

MIUINININTRY Uag gnsliusnIsaeafuda
L‘waiaﬁ‘uaﬂmwmaamsmmimmiﬁsﬂismnw
stulEsemmes Wuneldliiusuas wovan
USuunsinneann

QR Code “51uilosnauds”
Wuweundndudmsusudi dwsusutisy
ANAUAILAEUSNISHIU QR Code lags1uAfeg
Anresurasiiieadasliusnis wazaiilnan
LoUNBATUS UL BIRBURS

.
E1 Alipay o

QR Code Alipay (81&Lwd)

\u QR Code dmiusud Grutosmend)
T¥uthsyendudn wazuimsanninvioniiedunld
weUndwedu Alipay iededudluusemelne

BAAC SMS Alert
LﬂummﬂmLmaumammimﬁiﬂisumu
Tnydfiadaslduinig LWE]E]’]U’JEJ?]’J’]QJﬁUW’JﬂSLMm“U
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: > NANTTANLEUIIY FIUIUNTNY (AL)
nangns
v Y 1 =
WiSeu HIUN3EY

1 Mé’ﬂamlﬁaLa’%ua%'wmmé’mﬁuﬁ‘ﬁuaﬂéﬁ 1,020 1,020
2 lassnswauuey &Jﬂiummﬂim:rmwﬁsﬂamaamwm‘[émmm 1,723 1,723
ﬂﬂ‘um%TWWU’lﬂ’liLUUVl‘Uiﬂ‘HWWNﬁSﬂQaﬂm
3 lasansdaaSuanudinnissuinnsyalv 1,324 1,165
4 lassmseusiAneinsiivinummensiuilerinungsiagnan 234 234
5 Cyber Security Awareness 19,291 19,154
6 Digital Workplace 19,285 19,153
7 Growth Mindset 19,169 19,045
8 Collaboration 17,244 17,109
9 Change Management 1,867 1,861
10 msuimsdamsaumsliuinmsungniediadusssy 19,449 19,426

(Market Conduct)
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L‘wam‘wumLmeqmiLLf’ﬂmﬂmmlwumaamumsm
MsuNsEUIaLEelaga COVID-19 wazanmsniseng 9
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lasuna yAaNg (AL)

Tosuna 1 (1 .. 64 — 30 1.9, 64) 4,928
lasuna 2 (1 n.a. 64 - 30 n.b. 64) 7,684
losu1a 3 (1 9.0. 64 — 31 5.A. 64) 2,137
Insuna 4 (1 1.0. 65 — 7 AW, 65) 987

Snisswiansldiinisresennisufdieu WrH
Imaaﬂsvé’uLﬂuﬂﬁﬂﬁﬁamwmu Work From Anywhere:
WFA Li8A11188AIN AGDIAIVBIYABINTUINEITU
Fasmairagielineludulivnd 2565 ‘
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zﬂWﬂwﬁmmimmmmmmsma "]IUH’]Sﬁax‘iﬂUﬂ’ﬁLLWiS“UﬂﬂLﬂja'l’)i’d COVID-19 LLa“MﬂﬂiﬁUUﬂuu‘L%Uﬂaﬂﬂi
WNReNsanIATY ﬁﬂNﬁIﬂﬁu’lﬂ’ﬁWU‘Uﬂa’lﬂi@ﬂlfﬁa\l’]iﬁ COVID-19 §1u2u 529 A Asulu 2.31% SUEN‘UﬂaWﬂiﬂﬁﬂiuL‘Vlﬂ

(77U 22,907 AL)

Yayaunanshnalass COVID-19

mmwﬂmni (W) ﬁﬂwa (Aw) Ay % WHedin (Au) Ay %

22,907

2.31 0.38

dayauranslasunsiadatutesiudali$a COVID-19

IUIUYARAINT (AL) FUInFuLaa (AL) Al %

22,907

21,003

91.69
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1) n1sAmuadinuny wagveulus (Goal and
scope definition) .

2) nsUszidunudwanden (Environmental
assessment)

[

Tnglunsaztunauiisneaziden fall

Lo . Js:ioum
ds:idududouoadsu e AT

AuotuUAIUS=aNENIWIBOTLIAIASUENO

HE

3) n1sUseiliunuAIssUURaaduet (Product
system value assessment)

4) MIAUINAIUTEENT A INBITIALATYENA
(Quantification of eco-efficiency)

5) AsuUsua wazdnadnialalulduselovd
(Interpretation)

twaawslulaus:losa

- WeuudsSudsowadnoun

- 20UNUIBONAYNS
mkuaulsuie

21VUWUNISHAN
uSKIsKoolgauniu
asiwaouas:kun
- Usziiudunoiudodiu
-3u 9

—>
H

naUNSUTENUTERNS N MBIHNALATYEAI

NANTISALIUIU

o H,’U
NIYIN

Eco - Efficiency

UUeud 2562

2.0612

Uy 2563 Uy 2564
2.3834 2.6860




AluWaovu

MInsaUsTiuAnan s lEwasUYassUAs U 2564
- swimsasunuduiindennasaiusiuiiolasnis
AN naanuusiiindhendauisUsemealne (ne.)
nelalasinisuisesunsnisdeduldinaeininsgiu
auInEnaIUdMTUENEALAzIMUIENa1Y Energy
Efficiency Resources Standard: EERS lagdl nwlw.
Jufiusnwnsundanu nnsdrse Ussiiudnenn
A5l Anwndasiedt waglrausneIa1unng
Winuszansamnsldndsnulnitluginsnseng N
Vlﬁ’]ﬁJ’]Sﬂfﬂ’]Luuﬂ’IﬂMLﬂﬁ]NaﬂiuW&J@VLWﬁ’] et G ERL )
LLavwmuma‘Uimawmmumﬂmimmummmnwu
UszAvBnmmlindery Taglaieldaelunissiduns
drusululdad 2564 nvwn. ladrsirauazUszidu
dnenmnsldwdsnulylihvosdninemilyg wageims

Use -wuu ioUszifiulsyansnmnisvineueaaIes
mmLauizuuﬂiummmmﬂmy (Chiller)

sUIMSIREMSINLASIaarNSRINISINGAS

n1sagunsaluazdaasun1suTuUsaUsEanS AN
ﬂ']ﬂﬁt’iw%'wmnsa'm'ﬁﬁ'lﬁnmu
ﬁmmimmumsmmmaﬂﬂsmmummmmsau
NOLMBSADILNIALDS (AFD Chiller) a’msumﬁmmmwu
JUUUTUDINA 350 AU Lwaammﬂﬁjwaamummspu
N159ANIINAIY (ISO 50001) ormsdtinaulg sl
dedAglumuaanislandsnulnihvesenmsdiinaulng)
Lﬁmmﬂmﬂ%wé’aammqw;wﬂiummmumlmﬁ
%ﬁﬁ’mdm’luﬂ%mmmaﬁLﬂiaaﬁwﬁnﬁu (Chiller) @q
ﬂEJZJLWSEIL"UE]‘ﬁ(‘*UENLﬂ%‘ladﬁ’lﬁ’lLguamﬂuaﬂﬂiiﬁaﬂﬁﬁ
aﬂﬂmmummmLiaiauuamamammiawai (AFD
Chiller) mm‘uLmammLauﬂamuaﬂﬂimwaﬂﬂﬁfﬂu
MsenthenansnaLsy mmmimmmwuﬁlﬁ’mamu
UNIaIRa q Tuszuuyhmandu slei‘UiU‘lJiﬂuL‘Uumi
ammsﬁml,aam{lfuwaamuim UU‘V]’]U’]LEJL!‘U@QSU‘UU
Uivmmﬂ (Chiller water system) uagnaunn maﬂmm
AFD LUuaUﬂiaﬁumiﬂiummLiaiawaaﬂammawai
IﬂﬂﬂsummaﬁuaqmuLLaVLWﬁmmsﬂmwaLmaimumiu
Iwawmmﬁuumq mamauaﬂwmwmﬂmmmaalmm

AU ufinsensianuBuiufine wielsenin
“Full Load” waznsldeuiinisznisviennudulaiidia
Afm 30158071 “Par Load” lamnin
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TAsens 318az98A

1AT9N15U5U Wavu Yan 1ioannaeeu
p1msdtnaulng wazeimsUsEnTU

1A39115AAR3 Solar Roof Carpark

1ASINSARUUINAINULEIR1 TN E

lsan1sfndapsesmuanAISIsauLewmas (VSD)

- @wnsndvasn LED un 16 W 971U 1,000 viaon
normsdrinaulvg udidunisindafienans
Uszediu analda7e 450,000 U

- annmsldnassulnieonmsdninaulugUseanu
42,240 wihe/d w39 168,960 UM/

- annsUdeafngisaunszaneiasdtinaulg)
24.59 ton COZe .

- annshndanulniienarsuseandudssanu
79,200 wihe/U wie 316,800 U/

ﬁmmiﬁwLﬁumiam&?ﬁLLmTfamL%aéﬁwuuummiﬂama
iWondnnszualiinanwdanuazern annnsudesing
asueulneeanlen (CO) Wulinsiudawinden Faliids
MM3KaR 70 Alaind dawaliauisausendanislangsau
IsieT 108,000 wilwrel (Usyura 486,000 Um)
Tagn1saelndia On Grid 1 MDP1 81@15 Podium
9115 Computer WagszuuUiuenna Fatlagtiuanunse
Iﬁwé’wmlwﬁﬂmﬂwé’amuLLaamﬁméuﬁa 34.73 MWh
AnnduRunUszudalaUszana 138,920 U

a

WU 3 YA ARG o AsTUIAUaUUUTHLESTUYAT

Y

NANNIALUUNTT

- anaN 1.4 A

- Useudala 6.7 kKWh/Tu (12 va.)

- anas 201.6 kWh/iRau 138 806 UW/LReu
- aanslewasaulain 2,419.2 kwh/A

- Adudu 9,676.8 A

msu§ms§0msms?8&1
nslinvesermsdninanuressunag gusmsuay

wiinauynaulirudduaslirusuiiediemaeiu
TunmsusgndauUszun Tagsunmsinnsnsussudai
wioaanslein fail )
1) degudust Tag gunsal seuumsdnden
mnelunazntgusnetnsdrinauliegluaning
Tdnsleiluegrad )

2) asvapun1siainavesiedneaiianouay
Aoliles

Aanssuununfenauun1yive

04

Y179971nLAT89USUBNNA
runsavnsuld $1u7u 187 au.uns

3) L%ﬁaﬂﬁll,m 9 LLaﬁmeaﬁmﬁ'aLﬁﬂﬁ

4) Ysunanhlimngauiieansnsinisivaves
fianuesansile tnlasn ladaaizane treannisldin
Idegnetion 10 - 20% )

5) vsvnsmsldmiunanns 3R Ae nsanldin
(Reduce) M3l (Reuse) nstnauunlglni (Recycle)
inUsuldmuaumsnzaniuniegu

6) sussAUsEIENNUSASIdUegiUTE ENS AN
Hude Social Network ve45u1R"S

U1t @eneunsEuInnsundnin
ndunlsaidulsl $1uau 800 au.Lung
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v So a o
AIYIN e NAITURIN % AMUAIIIVDINU

Ysuaunslduiuszin
pmsdtinaulng

anaseLaz 5 91U

anatsesay 5.55 31nUgu 100%

N1SUSKISdaN1sSyavIdsIa:N1sAQUENYY:
suAsHuuImiunsinnsvesduniamdn 3R
(Reduce Reuse Recycle) lagnsénsaaiiuiinisaniiiu
fansusing 9 luunmdiingm LLaw‘Wi]G]ﬂiiJJﬂ’li‘W\‘lsU&Ju
v iinay mﬂuuuﬂﬂmaLquLwammmmwmﬁum
TuusnaiuATmnsay wiondansoudevszusnusas
Ussam 1w vesdlaia (§dmae) vesily (§dincw)
wazwezidon (§981Te7) Li‘]uﬁu Tngupunngliiainu
mmmavmﬂmLLaIuLLmavmummaaqumﬂsmms
ey ﬂmwﬂﬁuaummwumm wazrturinUsunaesdu
FeRounnou FIEUIATENISIUIIN TN S YR Le
319U 88,357 Alansy IﬂamqmmmmuLmewmwum

TAsaNsUaIANELTE?

WONW 5.4 3IUAUTIUTIUNABIUNLAL
nauAIesRuNldLad 9w 50 Alansu dweulviiu
Uit Iwedsiiand 91dn angldlassnmdendiden
Lwauauﬁmmmauwa (n1) 9WLIN AAINYIALINY
Taenaonadosiumanias £101dn58UIUN1T Recycle
IvmawLUuLwammm:uﬂmazu‘umLLSNLLN NUNY
ﬂumwmu LLauﬁ’m’]iﬂuﬂﬂi“ﬂﬂ%lﬂ‘lﬁu‘diﬂL‘ViaEJ‘UJJ‘ZI‘L!
fuaunau wagUszaufemesssunale

NANTSALLUEU
AN15UTMTIANIVRLEY Sovavaudsa 100% 100%
Liagiagnsiaa Y0INIANTUIU
518915082 Uszanl 2564
518015 : ,}Efwu o 518015 : .}Efmu o
(szyumbheduflaniuvzedng) (szumbaduilanuvzedng)
NTAY 36,245.00 819 N 28.00
dane 5400  wi 5,402.00
9113 26,202.00 avgiliiley 99.00
el 225.00 naodlly 443.00
Fndeu 9,010.00 gananadin (gala) 246.00
wwluldl 3,905.00 QaNanadn (gatu) 271.00
PVIANAERN (VIRLE) 4,639.00 fnaledu -
VIANAERAN (VINYL) 1,178.00 faleaaa -
nNABINANERN 327.00 finamasiy (LPG) )
e - NNAETINYIR
Yo 994 88,357.00
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N1ISUSK1SOQN1SMEISauUNs=on

[asonisus: luumsuauwuwsun (CO,e) z-nunmu'fhru

fﬂ’lﬂﬂ’]iﬂ’]LUUﬂﬁiLﬂUﬂJaua’ﬂ’mLL‘ViﬁQ‘W‘Uﬁ@EJﬂ’]‘ULS@Uﬂi”Qﬂﬁ/]\iﬁ/]’]\‘lmiﬂLLa”VI’N’eJE’JS,HJ?Jx‘iﬁu"Iﬂ"Ii ‘W‘U’J'] llﬂ%ﬂﬁll
Lay Lmamnmsuaa‘uamaﬂ'miaum ﬁ]ﬂ%@ﬂﬁ‘u’lﬂ’li GN‘IJ mﬂminﬂumaqamm ﬂ'ﬁ’L%'lWﬁ']m&flumﬂWimumm
mﬂmmﬂwﬂwmsﬂummamumwu ﬂ?ﬂ‘lﬁﬂ?‘uw‘lﬁ@LWﬁﬂﬁ’]MiULﬂi@ﬂﬂ’]Lu@lﬂNﬂ’] U'ﬁll’]iuﬂ’]ﬂ‘liﬂiuﬂﬂw mﬂfumsammu
(LPG) SLUIN@’]WW’UEI”V]LﬂWUUﬂ’]Eﬂ,uﬁ’]‘uﬂmu

nsUdesdSunauiigSaunszan

AIANLUIIUYDISUIANT

YBULUA o . v o <
fiumn aoanlyn
drtinaulng) = ?E‘“l. oonly % UVBINININ % UDIVBULUA
Wieuwh A
wauwafl 1 Usunamslditusodiunans 276.06 6% 6%
(Fiwa)
USinaumsidinsiu Generator & 4.96 0%
Fire Pump (thiiufiwa)
USuaun1she LPG (159919115) 16.67 0%
waulwadt 2 USsunamsldlnih (sam) 4,412.07 92% 92%
Yaulwail 3 Uimmmimm‘umuaﬂaa 47.13 1% 2%
(wozily: ﬂsvmw)
Usinannsldiusen 35.18 1%
324 4,792.09 100 100

715719051 LAY S a8aLYDIN1TUAREN TS BUNTEIN LUARINAINTTH

NANTSALHEUNU
Youad5anenT anasaInUgu (2558) anaea1InUgIu (2558) 100%
nsuaefingAsueu Sovag -8.75 Sovay -8.85
vesdinaulug sy ERGI wsonntdug, 792.09
1nUg1uU (2558) F17U < 4,797.50 ton CO e/year
5,257.53 ton COZe/year

ton COZe/year
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anA1 gInaYUYY mmﬂuumnumumaau YUy 2564
muﬂsymﬂﬁmmw 2006/2564 asuil 10 NOBNIAL
w.el, 2564 Taomunlindrunusiunmsayuleuis
mmamﬂi waawﬂmmauuwmauamiﬁmeuaﬁmma
fisvuunu Product Eco oRauUssAvEnmnss iy
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(LU2NIYNISUSKISDANS

5.n.a. Warwddyfunsuimsdansildgunu
Lu@\‘ﬁ]’]ﬂﬂﬂ’l Hesueu Tawdglunmsalduayu Fuindou
AIANAUUYDY 5.0.4. LLayaiwmmwawdwqqgﬂm
Imalﬁﬁmumﬂwwu,awaﬁaﬁisumaﬁsﬁﬂuﬁam’ﬁ
ﬂg‘ummamumulmmuLaaiﬁuﬂuaﬁﬁmﬂma (Co) S
ladinsavensaans Wiui’]‘dUiUiUﬁlﬂ’]iﬁ]WllE]ﬂﬂﬁ]’N
UAENITUTINTIEANIAST WA 2560 sudoudotadud
mmsuaq ﬂammmwmsmﬁﬁmsuaﬁmmma $A1TUSUIS
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WINNNMIUIMIINNEoU gAves 5.0, 1ulszd
nnd Lwaimﬂmmmmuﬁiiu I‘Uiﬂa wazliifinudauds
yasaUsslemiile 9 nwamm u Ugummmamﬂamau
Taudhewiestunasfu Wioassauduiusuas
mnusiledudiszrinsiuluszezen Feozdmarilinig
vﬁ’%ﬁumuﬁm%aﬁmﬁﬂwm 5.0.a. WWulueegediusz@nSam
wazUszdndwua aamiwmaauuauuaumwLﬂuumn‘u
aqLL’Jmaa:um&Jmmwumulamsm’liamsaawmqwam
wLUumammwaaaﬂm YUY yEaifudnsrodunnde
Laiuaiwmmmauﬂuaqmeﬂamuim famu uay
Awndau Lwaiwrwmﬂmuﬁum 5.n.d. dawsanlu
mimLuumiauuauumwmmLLaummﬂumiauiﬂw
NENPINTFITUTIRLAT AN DL Imaivimiauuauu
HAnAusiveIgnAn 5.0.4. yEonAn Susiidufingfy
AqandoudnensioasUss TS uT0mwng 9
994 5.0.4.
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‘mmmﬂ‘umiwmmeﬁmama deatamnudnleluns
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WAYYDISUIATS
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NIANTEUUTINAY

3, ﬂﬁmwamwauﬂwgum suAnsldvingile
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4. N1AARINATIVABULAINOY dA1 5.n.4. &
n13AIUANILAY sAnmumsuimsdyylaelilusunsu
Contract Management MﬂﬂiﬁmtﬂUﬁumaua%mﬂm
Weatunudatedad uasudafleusiugemaing 9 W
wiideudafion vie E-Mail deasuimuanisdsey
i lvgineatemsuisaniugrainisaniuauegs
prdesuaz ey dwaliiiansdweunuldnuivuanan
wenand 5.n.a. §aln1sinny warUsziliunansuun
nuvegAluguiuuee 9 019 nsdeluuasunIy
nsUszliuauianelasiesssinivianazanulysda
vossuAslunguai fameu assdesndunisiuiFes
iaQLsauLwaiUWammmmuLLaumlUiJimJiamalU

NANISALUIU

s

v X
2990 Waviung

msaﬂeuaammewaﬂmﬂuwamnmmmanm YUBY %139
Lﬂuumsnuﬁmmaau . .
Tughumsintetaiednsneiitulinstudunadon
(Green Procurement) amms‘lﬂuwaqmul,tama@aﬂﬂsm
fidamansy ‘wvmammaau 5.n.4. fulsuisdade
famwmammsﬂwLﬂuumﬂuaqumaau waghwInIensly
w%’wmﬂiaﬁmﬁumLLaV%’ﬂmaqtmé’au fumsnsdaasu
"L‘vrmuwufumaammmammwmaﬂm gInNaYUTY
wiawammwLﬂuumﬂuaumaam wazRasanEonte
AN Sueifiidydnvaives “aainden” AUUINTFIY
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Nan15AL LY (BuUN)

YUy 2562 UUnyd 2563 UUnyd 2564

yarmsiegedndne  Sruduyartsi 180.37 duum 134.86 &MU 165.07 duum
HARAuTIveIgnaAn maqmsamaﬂ WU 22.4%
yuyuvielduingiu s 5%
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undonmey

Laumamiwmmmmmwﬁuaq s.n.d. gnisdu
ﬁmmswmau (Sustainable Banking) FEToulsly
et Wurnnsifiumsindnauiazguims
‘v|ﬂﬂummmmuumLuumsLwaaauaummmumulﬂ
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wazmuesegeraiies Ingludday? 2565 IS
"Lmﬂi‘umaamawm LUuﬁmmmwuwuwwawu
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mumaauim@mﬂm%mﬂm (BCG Economy Model)
suaqmmsmﬂimwmuaimuﬂiuwm melsuloune
m':tsu‘uLﬂaaumaaﬁmmummammma’lwwmmmeJ
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1. fuiAsugha wu TassmswaududeLiie
auuauumsmumaau‘[uLmamwﬁﬂﬂm (BCG Economy
Modet)IﬂiqmsmaimﬁamuIﬂiamiwwuﬂﬂiqam
nugudmsuszuunsiuluswiag (Bath Digital)

2. gnudsan 1wy 1AsIN1sWaIWn Digital Banking
lasensiaugud Innovation Lab lasaniswaun
szuuinewImuUaenste Cyber Resilience TAsang
WindnennueaInsiwmnAlulagaavia (BAAC Digital
Academy) Iﬂiqmiaﬂivmwmuamuam

3. fuAwndeu W Tmami Eco-Efficiency
lassnsswinnsauldguuouldiian Tassnsidelasenis
@dnaudilien (Green Office) wuamnanisaduayy
Aulwens1ansnilannsasu (ESG Bond) 1Asan1s
arvayunslduaznisainegsiannndsuazein
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GRI Content Index

Page Number
GRI STANDARD EXTERNAL | Linking th
! DISCLOSURE OMISSION inking the

OTHER SOURCE Suatainability
Report

VERIFICATION SDGs

General disclosures

GRI 101: Foundation

GRI 101 Reporting Principles 4
Foundation ) o
Using the GRI Standards for sustainability 4
Making claims related to the use of the GRI 4
Standards
GRI 102: General Disclosures
1. Organization ~ 102-1 Name of the organization
profile
102-2 Activities, brands, products, and services 52 12
102-3 Location of headquarters MeLau 16
102-4 Location of operations 47-50 5
102-5 Ownership and legal form 47-50 5
102-6 Markets served 53 13
102-7 Scale of the organization 120 14
102-8 Information on employees and other workers 120 14 SDG 8,
SDG 10
102-9 Supply chain 52 12
102-10 Significant changes to the organization and
. . 61 10-11
its supply chain
102-11 Precautionary Principle or approach
102-12 External initiatives
102-13 Membership of associations
2. Strategy 102-14 Statement from senior decision-maker 8 3
102-15 Key impacts, risks, and opportunities 135-142 19-20
. Ethi - inci
-3 1l .|cs and 102 1§ Values, principles, standards, and norms of 12 1011 <0G 16
integrity behavior
102-17 Mechani f i
0 : echanisms for advice and concerns about 145-146 35-36 <0G 16
ethics
4. Governance  102-18 Governance structure 80 10
102-19 Delegating authority 18
102-20 Executive-level responsibility for economic, 18
environmental,and social topics
102-21 i h i
0 . Consulting stak§ olde‘rs on economic, 18 <0G 16
environmental,and social topics
102-22 Composition of the highest governance 80 10 SDG 5,
body and its committees SDG 16

102-23 Chair of the highest governance body 80 10 SDG 16
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102-24 Nominating and selecting the highest SDG 5,
governance body SDG 16
102-25 Conflicts of interest 125 35 SDG 16
102-26 Role of hi i i
0. ole of highest governance body in setting 74,125 35
purpose, values,and strategy
102-27 Collective knowledge of highest governance
body
102-28 Evaluating the highest governance body’s 31
performance
102-29 Identifyi d i ic,
A entifying an rTwarTaglng economic 19 <0G 16
environmental, and social impacts
102-30 Effectiveness of risk management processes 135 41-43
102-31 Review of economic, environmental, and 19
social topics
102-32 Highest governance body’s role in 18
sustainability reporting
102-33 Communicating critical concerns
102-34 Nature and total number of critical concerns
102-35 Remuneration policies
102-36 Process for determining remuneration
102-37 Stakeholders’ involvement in remuneration SDG 16
102-38 Annual total compensation ratio
102-39 P t. i i [ total
02-39 eréen ag§ increase in annual tota DG 16
compensation ratio
5. Stakeholder ~ 102-40 List of stakeholder groups 20
engagement . o
102-41 Collective bargaining agreements 20-25 SDG 8
102-42 Identifying and selecting stakeholders 20
102-43 Approach to stakeholder engagement 20
102-44 Key topics and concerns raised 20-25
6. Report 102-45 Entities included in the consolidated
Practice financial statements
102-46 Defini rt tent and topi
-e ning report content and topic 4, 2830
Boundaries
102-47 List of material topics 19
102-48 Restatements of information a4
102-49 Changes in reporting
102-50 Reporting period 4
102-51 Date of most recent report a
102-52 Reporting cycle a
102-53 Contact point for questions regarding the 4

report
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102-54 Claims of reporting in accordance with the

q
GRI Standards
102-55 GRI content index 85
102-56 External assurance
Material topics
Economic performance
GRI 103 103-1 Explanation of the material topic and its 32
Management Boundary
Approach .
103-2 The management approach and its 32
components
103-3 Evaluation of the management approach 32
GRI 201 201-1 Direct economic value generated and
Economic distributed
Performance  591-2 Financial implications and other risks and
2016 - |nz-;1rI1C|a imp |cat‘|ons and other risks an 39.43
opportunities due to climate change
Anti-corruption
GRI 103 103-1 Explanation of the material topic and its 3
Management Boundary
Approach )
103-2 The management approach and its 3
components
103-3 Evaluation of the management approach 34
GRI '205 ' 205-1 Qperatlons assessed for risks related to aq DG 16
Anti-corruption  corruption
2016 205-2 C icati d traini bout anti
- .ommurn.ca ion and training about anti- aq DG 16
corruption policies and procedures
205-3 Confirmed incidents of ti d
0 ' 3 Confirmed incidents of corruption an 3q DG 16
actions taken
Energy
GRI 103 103-1 Explanation of the material topic and its 74
Management Boundary
Approach .
103-2 The management approach and its 74
components
103-3 Evaluation of the management approach 74
GRI 302 302-1 E ti ithin th izati
e nergy consumption within the organization s SDG 7, SDG 8,
sy SDG 12, SDG 13
302-2 Energy consumption outside of the 74-80 SDG 7, SDG 8,
organization SDG 12, SDG 13
302-3 Energy intensity SDG 8, SDG 12,
7480 SDG 13
302-4 Reduction of energy consumption 74-80 SDG 8, SDG 12,

SDG 13
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302-5 Reductions in energy requirements of 7480 SDG 8, SDG 12,
products and services SDG 13
Water and effluents
GRI 103 103-1 Explanation of the material topic and its 80
Management Boundary
Approach )
103-2 The management approach and its 80
components
103-3 Evaluation of the management approach 80
GRI 303 303-1 Interactions with water as a shared resource 80-81 SDG 6, SDG 12
Water and )
Effluents 2018 303-2 Management of water discharge-related 80-81 DG 6
impacts
303-3 Water withdrawal 80-81 SDG 6
303-4 Water discharge 80-81 SDG 6
303-5 Water consumption 80-81 SDG 6
Emissions
GRI 103 103-1 Explanation of the material topic and its 82
Management Boundary
Approach )
103-2 The management approach and its 82
components
103-3 Evaluation of the management approach 82
GRI 305 305-1 Direct (Scope 1) GHG emissions SDG 3, SDG 12,
Emissions 2016 SDG 13, SDG
14, SDG 15
305-2 Energy indirect (Scope 2) GHG emissions SDG 3, SDG 12,
SDG 13, SDG
14, SDG 15
305-3 Other indirect (Scope 3) GHG emissions SDG 3, SDG 12,
SDG 13, SDG 14,
SDG 15
305-4 GHG emissions intensity SDG 13, SDG 14,
SDG 15
305-5 Reduction of GHG emissions 82 SDG 13, SDG
14, SDG 15
305-6 Emissions of ozone-depleting substances SDG 3, SDG 12
(ODS)
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), SDG 3, SDG 12,

and other significant air emissions

SDG 14, SDG 15
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Waste
GRI 103 103-1 Explanation of the material topic and its 81
Management Boundary
Approach )
103-2 The management approach and its 81
components
103-3 Evaluation of the management approach 81
GRI 306 306-1 Waste generation and significant waste- 81 SDG 3, SDG 6,
Waste 2020 related impacts SDG 12, SDG 14
306-2 Management of significant waste-related 81 SDG 3, SDG 6,
impacts SDG 12
306-3 Waste generated SDG 3, SDG 6,
81 SDG 12, SDG 14,
SDG 15
306-4 Waste diverted from disposal 81 SDG 3, SDG 12
306-5 Waste directed to disposal 81 SDG 6, SDG 14,
SDG 15
Supplier environmental assessment
GRI 103 103-1 Explanation of the material topic and its 83
Management Boundary
Approach )
103-2 The management approach and its 83
components
103-3 Evaluation of the management approach 83
GRI 308 308-1 New suppliers that were screened using
Supplier environmental criteria
Environmental 83-84
Assessment
2016
Employment
GRI 103 103-1 Explanation of the material topic and its 58
Management Boundary
Approach )
103-2 The management approach and its 58
components
103-3 Evaluation of the management approach 58
GRI' 401 401-1 New employee hires and employee turnover 58-65 SDG 5, SDG 8,
Employment SDG 10
2016 401-2 Benefit ided to full-ti L
-2 Benefits prc?w ed to full-time emp oyr?es SDG 3, SDG 5,
that are not provided to temporary or part-time 58-65 DG 8

employees

401-3 Parental leave 58-65 SDG 5, SDG 8
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Labor/management relations

GRI' 103 103-1 Explanation of the material topic and its
Management Boundary
Approach

103-2 The management approach and its
components

103-3 Evaluation of the management approach

GRI 402 402-1 Minimum notice periods regarding
Labor/ operational changes
Management

Relations 2016

Occupational health and safety

GRI 103 103-1 Explanation of the material topic and its
Management Boundary 63
Approach
103-2 The management approach and its 63
components
103-3 Evaluation of the management approach 63
GRI 403 403-1 O tional health and safet t
. ccupational health and safety managemen 63.65 DG 8
Occupational system

pealthand 452 Hazard identification, risk t, and
Safety 2018 403- a-zar |- en‘| cation, risk assessment, an 63-65 <0G 8
incident investigation

403-3 Occupational health services 63-65 SDG 8
403- W icipati i
03 grker participation, ‘consultatlon, and 63-65 SDG 8, SDG 16
communication on occupational health and safety
403-5 Worker training on occupational health and 63-65 <0G 8
safety
403-6 Promotion of worker health 63-65 SDG 3

403-7 Prevention and mitigation of occupational
health and safety impacts directly linked by 63-65 SDG 8
business relationships

403-8 Workers covered by an occupational health

63-65 SDG 8
and safety management system
403-9 Work-related injuries 63-65 SDG 3, SDG 8,
SDG 16
403-10 Work-related ill health 63-65 SDG 3, SDG 8,
SDG 15
Training and education
GRI 103 103-1 Explanation of the material topic and its 61
Management Boundary
Approach )
103-2 The management approach and its 61
components
103-3 Evaluation of the management approach 61
GRI 404 404-1 A h f traini
Traim(; o e(r)n . \;irage ours of training per year per s SDG 4, SDG 5,
s Py SDG 8, SDG 10

Education 2016
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404-2 Programs for upgrading employee skills and

" . 61-63 SDG 8
transition assistance programs
404-3 Percentage of employees receiving regular 61-63 SDG 5, SDG 8,
performance and career development reviews SDG 10
Diversity and equal opportunity
GRI 103 103-1 Explanation of the material topic and its
Management Boundary
Approach )
103-2 The management approach and its
components
103-3 Evaluation of the management approach
RI 41 405-1 Di ity of i
G' 95 05-1 Diversity of governance bodies and SDG 5, SOG 8
Diversity employees
and Equal 405-2 Ratio of basic sal, d i f
Opportunity -2 Ratio of basic salary and remuneration o SDG 5, SDG 8,
2016 women to men SDG 10
Security practices
GRI 103 103-1 Explanation of the material topic and its 60-61
Management Boundary
Approach )
103-2 The management approach and its 60-61
components
103-3 Evaluation of the management approach 60-61
GRI 410 410-1 Security personnel trained in human rights
Security policies or procedures 60-61 SDG 16
Practices 2016
Local communities
GRI 103 103-1 Explanation of the material topic and its 59
Management Boundary
Approach )
103-2 The management approach and its 59
components
103-3 Evaluation of the management approach 52
GRI 413 413-1 Operations with local community
Local engagement, impact assessments, and 52-57 -
Communities development programs
201 413-2 Operati ith significant actual and
- 'pera |or-15 V\.ll significant actual an - 52-57 SDG 1, SOG 2
potential negative impacts on local communities
Customer privacy
GRI 103 103-1 Explanation of the material topic and its 48
Management Boundary
Approach )
103-2 The management approach and its 48
components
103-3 Evaluation of the management approach 48
GRI 418 418-1 Substantiated complaints concerning
Customer breaches of customer privacy and losses of 48 SDG16

Privacy 2016 customer data
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