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inwnsnsgnéndersetinauena wasusssuity

IngAmvualinnaividdiwnuanainussny wazli
yndefanisanvinialiauenssunisAan sduiug
sedunn Wedunszurunislunistinsmsetlym
Tolauaiuy TUFURUUANENTINNTIIN SENIEINY
HeuTrswass unul1endnauniuden1asiig
adeanmuIndoun1siIuiian duasuainuduius
AnuldupsssEiUTIWaT NNy fimsuaniasu
AARLlLMIUSS eI US
mrelymdoausiuy wazuiludotnudssige sauds
LUNTHAIUT IWVDINTNIUNIUNTZUIUNITUTNU
dususlaeluddgyd 2559 dAndneruduannin
annImussnusgiawie s.na. 16,624 au Aadu
Souaz 82.26

Tuswiisuisseusndstu naanauldadauazsiam
sruumMaoudaUkuueag vannvaneBeiy ilede
Tenalvindnaulesusdienuieduazisouineiu
oterailes Jaudunsianniidiiuaziilugesdns
wisnsiSeus aaenaudaliilnisguassuun1sinm
aaendiuiia atfuayunminanuivinnulivenzas
wazideseliiinUszansnmuasUszavsualuns
vhauegaiu

Weniiu 5.n.a. ?NLwiaé?aﬂmzﬁwmuusmmiummmmﬁjﬂ
%18 (Gender) ilotapmaavesuyuvmdgsneaniun
sevlunisuinisdnniseusuiarsifielileniaun
wﬁmmﬁgqmﬁwwiumiﬂ’wmLLaxLLamﬁﬂamwﬁLLﬁ
P3evesnutedliiduiivsednvoafind fieadng
Ustlondlifusuasuasinumsnsgnénandety



NISWRAJUINSWYINSUUYE

5.n.d. anduniswauindneinsuywy
lunnsedu Aws seaugylendnauluaudieguims
seAvge eliminensuywdves s.n.a. Iaug

AUENTA IUsDAIUNTAINSIUABULUAS ldSuasa

$18JIUNISWAIUIINOAWEIEU UUtud 2559 59

fiduida a¥reusegela usedunralalwnidnau
fianuianelauazsniusie 5.0.a. Ingaunsaagudiuiu
Halua AldTrelumsiaun wazfesazveaniiney
fdh3unseusy YT 2557-2559 il

ngAnssuntnauliasnnd aaiuImusIsueIAng

sogazyaIWUNJIIUNWISUNISOUSLY/

AtEeaas/au/i

Fusuzu./au/l - N

(uan) wUnJIunJKuQ
2557 25.30 10,491 100%
2558 32.86 9,664 100%
2559 33.74 7977 100%

s.n.a. fssuunsiBeuiiasinuives s.n.a. E-learning N1siFeuimenutes mysustluvazUinanu

lnglinannisiFeusuuunaunailunisimuiynains (On the Job Training) n15@9us U (Coaching)
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Smart change Leader ( 13 up , o

Smart Leader

Smart manager ( 0 ,

Smart supervisor

Smart Officer

wonandl dn1sWALILUINIINTHAIU
NUNIIU §5.n.d. 9IUTEAU (Training Roadmap)
lngnunIu Module Theme uagnangnslusazseu
FausnsUguiing audaszduuins lassedu 4-7
whumsliu3nsgnénegnamiletu (Smart Officer) s¢sty
89 Wiunsaswanuiisendey (Smart Supervisor)
seu 10 a¥emnujsiuluiuiloaiassddaiingd
s¥iU 11-12 dfuadefnenminiiloainsauunneig
wazsEAU 13 esdnsliussqliivane Ssluusagseeu
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()@
B

iesnnshiussqinang
ing Organization Towerds Goal
Result - Oriented
Green Leadership (GL)
Green Visionary (GV)

: a@319fnanniiuiiaasnsanaan
wering Prople and Making a Diffel
Smart Leader 2 (SL2)
i Smart Leader 1 (SL1)
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reating Willingness to Improveme
Process Improvement (Pl 2)
People Improvement (Pl 1)

ﬁ%’ﬂwaﬂuﬁaamﬁuu
o Deliver an Outstanding Perform:
Smart Supervisor (SS)

‘in'ﬁﬂnﬁﬁiJUNMUE]‘lNLLUU&IiJB'I
Becoming a Professional
Workmanship
Smart Officer Il (SO2)
Smart Officer | (SO1)
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2) duasukazatiuayUIIYAaINT SUUTEINN
1a1luN1IN157U MSHNBUTY Wagn1silaIus
Tunistnauedefaiiu nasnaunisatuayudun
fdndu Wetmunany uazdldermsmnau Tnsewin
lun1sdaniseusnuuasysendandsany

3) USuugaussavianim nsliminensndsanu
agsiaiflos Timmzaufunmsdiiunuvessuiais
Toglianuddgyiumaluladild uazuuimsufon
AnUsavBamgsgnivesdns

4) HUTMITUIAITHATAMENTTUNITAIUNIT
FANINEIU nUNILLazUTUUTUleue Wmane
WaTLAUUNTALTRIUA USRS N YA UsENdR
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Wuwwmasfiuns 3 du sl

1. Eco Place lin msoanuuveasanudl
Tfousnendunuuardanndon sadsiunsunsiion
o1msuazmsthyssnufidiaianseyintndsnuuas
Aawande

2. Eco Process laun n15US®159ANIS
dinaulagarfafianiseusndndsnunazeuing
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n1sUsziiu CO2e vo393ANs o1A1satnaulnguiau
TassnsAanssutidean1sdaue CO2e (Carbon Offset)
Hudu
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HARINMIALTIUNT VI NenTeERuAII
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1. lasunisSuseaszuu (Certification)
ANSIANITNANIU 1SO 50001: 2011

2. 9197asuTesnan1sUseiiudssansniw
91A15lATIN1sUITBINsARRa INLanstayan sy
NHIUd1Iue1A1385N Useianenasdtdnaiy
(81A15RANTLUVDT 5) MNATUWAILINS I UNAUNY
WATOUSNENEIU (W) nenTandsny Ussmeatledng
deyiesAguszneunsiin lumsudmsinnisuazan
msUaseiniseunssannglulssina dnlagesAnis
USUISIANITANDIToUNTEAN (BIANTUNITY) 1978
HaUNITRThAINSSLSURATEUSEd LAz ALIAG DY
yoevire91uigiavAanaganiuusznounsivia
AanssuAaU (EIT-CSR Awards 2016) 9In3fNTsuan1u
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anudsznaun1sfiidnddinlunisiisuusnuie
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AUBINDULATATIUAYUNTZUIUNT 138 Process Wae
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Usendamndannuy Sn1snumuLHUEYISAaR LA
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AMYNTINAITAIUNITIANITWALU(ISO50001:2011)
5.n.4. Weliusiainguszasdiidvaneg w3e Green Bank
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Eco-Place, Eco-Process, Eco-People 11u8180Na20
ddnaulugdarviussimainuadws idaiau
Tudsaganu 1w

Eco-Place sunA1slafiansannnsnedsneenans
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a1v1a 5 arum (Wne 200 @ neluszesian
5 ¥) JagUudnfiunisléiduuisd (Fredreann
UNUU)

Eco-Process fin1siunaluladiviuade
wldlunsujiianueivaluiunssuiunisuinsgiu
ana waruleugiitasjuiuegrsdnaudananineiu
905U dWal 5.n.8. aanuiensialniinngu
asld 3,902,109 kwh Tul 2559 a@nsaannisuase
Asuauld 2,377.56 fumel wardeaunsnanusunn
sldmsnensinadlddn 74,612 avy. annnsUaes
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duszunldunnnt 2,430 susied
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GRI Content Index W

(c7A P Omission/ External ~ SDGs
Indicator P AR - Note Assurance Mapping

GENERRAL STANDARD DISCLOSURE
STRATEGY AND ANALYSIS

G4-1  Statement from the most senior decision-maker of the organization 10-11 2-7

G4-2  Description of key impacts, risks, and opportunities 100-114 27-28
ORGANIZATIONAL PROFILE

G4-3  Name of the organization back cover 4

G4-4  Primary brands, products, and services 67-76 13

G4-5  Location of organization’s headquarters back cover 80

G4-6  Number of countries where the organization operates, and names of countries 83 10

where either the organization has significant operations or that are specifically
relevant to the sustainability topics covered in the report

G4-7  Nature of ownership and legal form 68-69 4
G4-8  Markets served (including geographic breakdown, sectors served, and types of 67-76 24
customers/beneficiaries)
G4-9  Scale of the organization 88-98 9,56
G4-10  Total Number of employees by type 174-175 56
G4-11  Percentage of total employees covered by collective bargaining agreements - 56
G4-12  Describe the organization’s supply chain 49 71-74
G4-13  Significant changes during the reporting period regarding the organization’s size, 77-82 80

structure, ownership, or its supply chain
G4-14  Explanation of whether and how the precautionary approach or principle is 100-112  27-28
addressed by the organization
G4-15  List externally developed economic, environmental, and social charters, principles, or 176-181 14-20
other initiatives to which the organization subscribes or which it endorses
G4-16  Membership in associations 160-162  21-23
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17  List all entities included in the organization’s consolidated financial statements or 201-203 30-32
equivalent documents

G4-18  Process for defining report boundaries and content - 25-26

G4-19  Material aspects included in the report - 26

G4-20  Descriptions of material aspect boundaries within the organization - 26

G4-21  Descriptions of material aspect boundaries outside the organization - 26

G4-22  Explanation of the effect of any restatements - 26 note: no
restatement in

2016
G4-23  Significant changes from previous reporting periods in the Scope - 26 note: no
and Aspect Boundaries significant

changes from

previous report
STAKEHOLDER ENGAGEMENT
G4-24  List of stakeholder groups engaged by the organization 163-171 29-34
G4-25  Basis for identification and selection of stakeholders with whom to engage 163-171 29-34
G4-26  Approach to stakeholder engagement, including frequency of engagement by type 117-121 29-30
and by stakeholder group

G4-27  Key stakeholder topics and concerns and organization response - 30-31
REPORT PROFILE

G4-28  Reporting period for information provided - 80
G4-29  Date of most recent report - 80
G4-30  Reporting cycle - 80
G4-31  Contact point for questions regarding the report or its contents Back cover 80
G4-32  “In accordance” option, GRI Index and report assurance - 80
G4-33  Policy regarding report assurance 128-130 80
G4-34  Governance structure of the organization 172-173 15,36
G4-35  Process for delegating authority for sustainability topics from the board to senior 123-143 15,36
executives and other employees

G4-36  High-level accountability for sustainability topics 137-138 141528
G4-37  Processes for consultation between stakeholders and the board on sustainability topics 137-138 29-34
G4-38  Composition of the board and its committees 14-43 35-37
G4-39  Indicate if Chair of highest governance body is also an executive officer 14-43 35-37
G4-40  Nomination and selection processes for the board and its committees 123-127 35-38

AR = Annual Report SR = Sustainability Report
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(c7A o Omission/ External ~ SDGs
Indicator Description Note Assurance Mapping
G4-41  Processes for the highest governance body to ensure conflicts of interest are 123-153 49
avoided and managed
G4-42  Board and executives’ roles in the organization’s mission statements, 123 14
strategies, policies, and goals related to sustainability impacts
G4-43  Board knowledge of sustainability topics 147 59-62
G4-44  Board performance with respect to governance of sustainability topics 147 59-62
G4-45  Board role in the identification and management of sustainability 100-112 27-28
impacts, risks, and opportunities
G4-46  Board role in reviewing risk management processes for sustainability topics 100-112 27-28
G4-47  Frequency of the board’s review of sustainability impacts, risks, and opportunities 100-112 27-28
G4-48  Highest committee or position that formally reviews and approves 100-112 142728
the organization’s sustainability report
G4-49  Process for communicating critical concerns to the board 100-112 36-38
G4-50  Nature and total number of critical concerns that were communicated to the board 100-112 36-38
G4-51  Remuneration policies for the board and senior executives 148-154 -
G4-52  Process for determining remuneration 148-154 -
G4-53  Stakeholders’ views on remuneration 148-154 -
G4-54  Ratio of the annual total compensation for the organization’s highest 149-153 -

paid individual to the median annual total compensation for all employees
G4-55  Ratio of percentage increase in annual total compensation for the organization’s 149-153 -
highest-paid individual to the median percentage increase in annual total

compensation for all employees
ETHICS AND INTEGRITY

G4-56  Code of conduct 170-171 38-39
G4-57  Helplines or advice lines for employees 166-169 58

G4-58  Mechanisms for reporting concerns about unethical or unlawful behavior 166-169 50
SPECIFIC STANDARD DISCLOSURES

CATEGORY: ECONOMIC
ASPECT: ECONOMIC PERFORMANCE

G4-DMA  Generic Disclosures on Management Approach 49-81 9-10
G4-EC1  Direct economic value generated and distributed 88-95 9-10
G4-EC2  Financial implications and other risks and opportunities - 27-28
for the organization’s activities due to climate change
G4-EC3  Coverage of the organization’s defined benefit plan obligations 267-270  9,5657
G4-EC4  Financial assistance received from government 94-98,160-161 9, 5657
ASPECT: MARKET PRESENCE
G4-DMA  Generic Disclosures on Management Approach 123 119-20
G4-EC5  Ratios of standard entry level wage by gender compared to local - 55-57
minimum wage at significant locations of operation
G4-EC6  Proportion of senior management hired from the local community - 55-57
at significant locations of operation
G4-DMA  Generic Disclosures on Management Approach 100-107 95354,
74,1819
G4-EC7  Development and impact of infrastructure investments and services supported T77-98 9105354,
7274
G4-EC8  Significant indirect economic impacts, including the extent of impacts - 75-77
GA4-DMA  Generic Disclosures on Management Approach 164-165 71-74
G4-EC9  Proportion of spending on local suppliers at significant locations of operation 71-72

CATEGORY: ENVIRONMENTAL

ASPECT: MATERIALS
G4-DMA  Generic Disclosures on Management Approach - 63-64
G4-EN1  Materials used by weight or volume - 69

GA4-EN2  Percentage of materials used that are recycled input materials - -

ASPECT: ENERGY

G4-DMA  Generic Disclosures on Management Approach - 64 SDG 7
G4-EN3  Energy consumption within the organization - 67

G4-EN4  Energy consumption outside of the organization - -

G4-EN5  Energy intensity - 70

GA4-EN6  Reduction of energy consumption - 69-70

G4-EN7  Reductions in energy requirements of products and services - -

AR = Annual Report SR = Sustainability Report
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(c74 o Omission/ External  SDGs
Description

Indicator
ASPECT: WATER

Note Assurance Mapping

G4-DMA  Generic Disclosures on Management Approach - 70 SDG 6
G4-EN8  Total water withdrawal by source - 69-70
GA-EN9  Water sources significantly affected by withdrawal of water o S

G4-EN10 Percentage and total volume of water recycled and reused - 69-70
ASPECT: BIODIVERSITY

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN11 Operational sites owned, leased, managed in, or adjacent to, protected areas and - -
areas of high biodiversity value outside protected areas

G4-EN12 Description of significant impacts of activities, products, and services on biodiversity - -
in protected areas and areas of high biodiversity value outside protected areas

G4-EN13 Habitats protected or restored - -

G4-EN14 Total number of IUCN Red List species and national conservation list species with - -

habitats in areas affected by operations, by level of extinction risk
ASPECT: EMISSIONS

G4-DMA  Generic Disclosures on Management Approach - 63-64

GA-EN15 Direct greenhouse gas (GHG) emissions (Scope 1) - 70 SDG 3
G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) - 70

G4-EN17 Other indirect greenhouse gas (GHG) emissions (Scope 3) - 70

GA-EN18 Greenhouse gas (GHG) emissions intensity 2 70

GA-EN19 Reduction of greenhouse gas (GHG) emissions - 70

G4-EN20 Emissions of ozone-depleting substances (ODS) - 70

GA4-EN21 NOX, SOX, and other significant air emissions - -
ASPECT: EFFLUENTS AND WASTE

G4-DMA  Generic Disclosures on Management Approach - 63
G4-EN22 Total water discharge by quality and destination - 69 SDG 6
GA4-EN23 Total weight of waste by type and disposal method - 69

GA-EN24  Total number and volume of significant spills - -
G4-EN25 Weight of transported, imported, exported, or treated waste deemed - -
hazardous under the terms of the Basel Convention Annex I, II, Ill, and VIII, and
percentage of transported waste shipped internationally
G4-EN26  Identity, size, protected status, and biodiversity value of water bodies and related habitats - -

significantly affected by the organization’s discharges of water and runoff
ASPECT: PRODUCTS AND SERVICES

G4-DMA  Generic Disclosures on Management Approach - -
G4-EN27  Extent of impact mitigation of environmental impacts of products and services - -

G4-EN28  Percentage of products sold and their packaging materials that are reclaimed by category - -
ASPECT: COMPLIANCE

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN29 Monetary value of significant fines and total number of non-monetary sanctions for - - note:no fines for
non-compliance with environmental laws and regulations noncompliance
with
environmental
laws and

egulations.
ASPECT: TRANSPORT

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN30  Significant environmental impacts of transporting products and other goods and - -

aterials for the organization’s operations, and transporting members of the workforce
ASPECT: OVERALL

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN31 Total environmental protection expenditures and investments by type - -
ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach - 71-74
GA-EN32  Percentage of new suppliers that were screened using environmental criteria - T4
G4-EN33  Significant actual and potential negative environmental impacts in the supply chain = 74

and actions taken
ASPECT: ENVIRONMENTAL GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach - -

GA4-EN34  Number of grievances about environmental impacts filed, addressed, - - note: no
and resolved through formal grievance mechanisms grievances about
environmental
impacts filed,

and addressed

AR = Annual Report SR = Sustainability Report
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G4 - Omission/ External ~ SDGs
Description

Indicator
CATEGORY: SOCIAL
SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK
ASPECT: EMPLOYMENT

Note Assurance Mapping

G4-DMA  Generic Disclosures on Management Approach - 55

G4-LA1  Total number and rates of new employee hires and employee turnover by age 175 56
group, gender and region

G4-LA2  Benefits provided to full-time employees that are not provided to temporary or 175 56-57
part-time employees, by significant locations of operation

G4-LA3  Return to work and retention rates after parental leave, by gender - 57

G4-DMA  Generic Disclosures on Management Approach - 57

G4-LA4  Minimum notice periods regarding operational changes, including whether these are - 57
specified in collective agreements

G4-DMA  Generic Disclosures on Management Approach - 53-54

G4-LA5  Percentage of total workforce represented in formal joint management worker health and - 53-54 SDG 3

safety committees that help monitor and advise on occupational health and safety programs

G4-LA6  Type of injury and rates of injury, occupational diseases, lost days, and - -
absenteeism, and total number of work-related fatalities, by region and by gender

G4-LAT  Workers with high incidence or high risk of diseases related to their occupation - -

GA4-LA8 Health and safety topics covered in formal agreements with trade unions - 59
ASPECT: TRAINING AND EDUCATION

G4-DMA  Generic Disclosures on Management Approach - 59-60
G4-LA9  Average hours of training per year per employee by gender, and by employee category - 57 SDG 4
G4-LA10 Programs for skills management and lifelong leaming that support the continued - 59-60
employability of employees and assist them in managing career endings
G4-LA11 Percentage of employees receiving regular performance and career development - 56
reviews, by gender and by employee categon
G4-DMA  Generic Disclosures on Management Approach - 55
G4-LA12 Composition of governance bodies and breakdown of employees per employee category - 56

according to gender, age group, minority sroup membership, and other indicators of diversi

ASPECT: EQUAL REMUNERATION FOR WOMEN AND MEN

G4-DMA  Generic Disclosures on Management Approach - 57
G4-LA13 Ratio of basic salary and remuneration of women to men by employee category, - -
by significant locations of operation
G4-DMA  Generic Disclosures on Management Approach - 73-74
G4-LA14 Percentage of new suppliers that were screened using labor practices criteria - -
G4-LA15 Significant actual and potential negative impacts for labor practices in the supply - -
chain and actions taken
G4-DMA  Generic Disclosures on Management Approach - 60-61

GA4-LA16  Number of grievances about labor practices filed, addressed, and resolved through -

formal grievance mechanisms
SUB-CATEGORY: HUMAN RIGHTS

ASPECT: INVESTMENT

G4-DMA  Generic Disclosures on Management Approach - 17-18
GA4-HR1  Total number and percentage of significant investment agreements and contracts that - -
include human rights clauses or that underwent human rights screening
G4-HR2  Total hours of employee training on human rights policies or procedures concerning - 59
aspects of human rights that are relevant to operations, including the percentage of
employees trained
G4-DMA  Generic Disclosures on Management Approach - 58
G4-HR3  Total number of incidents of discrimination and corrective actions taken - -
G4-DMA  Generic Disclosures on Management Approach - 58
GA4-HR4  Operations and suppliers identified in which the right to exercise freedom of - 58

association and collective bargaining may be violated or at significant risk, and
measures taken to support these rights

AR = Annual Report SR = Sustainability Report
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(c7A - Omission/ External ~ SDGs
Description

Indicator
ASPECT: CHILD LABOR

Note Assurance Mapping

G4-DMA  Generic Disclosures on Management Approach o 58
G4-HR5  Operations and suppliers identified as having significant risk for incidents of child - 58

labor, and measures taken to contribute to the effective abolition of child labor
ASPECT: FORCED OR COMPULSORY LABOR

G4-DMA  Generic Disclosures on Management Approach = 56,58
G4-HR6  Operations and suppliers identified as having significant risk for incidents of forced - -
or compulsory labor, and measures to contribute to the elimination of all forms of

forced or compulsory labor
ASPECT: SECURITY PRACTICES

G4-DMA  Generic Disclosures on Management Approach - 55-56

GA-HR7  Percentage of security personnel trained in the organization’s human rights policies - -

r procedures that are relevant to operations
ASPECT: INDIGENOUS RIGHTS

G4-DMA  Generic Disclosures on Management Approach - 56-58

G4-HR8  Total number of incidents of violations involving rights of indigenous = =

peoples and actions taken
ASPECT: ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach - 56-58

G4-HR9  Total number and percentage of operations that have been subject - -

to human rights reviews or impact assessments
ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT

GA4-DMA  Generic Disclosures on Management Approach - 62
GA4-HR10 Percentage of new suppliers that were screened using human rights criteria - -
G4-HR11 Significant actual and potential negative human rights impacts in the supply chain - -

and actions taken
ASPECT: HUMAN RIGHTS GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach - 51-52

G4-HR12 Number of grievances about human rights impacts filed, addressed, and resolved - -
through formal grievance mechanisms
SUB-CATEGORY: SOCIETY

ASPECT: LOCAL COMMUNITIES

G4-DMA  Generic Disclosures on Management Approach - 75
G4-SO1  Percentage of operations with implemented local community 74-76 75-77
engagement, impact assessments, and development programs
G4-SO2 Operations with significant actual and potential negative impacts on local communities - -
ASPECT: ANTI-CORRUPTION

G4-DMA  Generic Disclosures on Management Approach - 35-41

G4-SO3  Total number and percentage of operations assessed for risks related to corruption - a7
and the significant risks identified

G4-SO4  Communication and training on anti-corruption policies and procedures - 38

G4-SO5  Confirmed incidents of corruption and actions taken - 51-52

ASPECT: PUBLIC POLICY

G4-DMA  Generic Disclosures on Management Approach = =

G4-SO6  Total value of political contributions by country and recipient/ beneficiary - -
ASPECT: ANTI-COMPETITIVE BEHAVIOR

G4-DMA  Generic Disclosures on Management Approach - -

G4-SO7  Total number of legal actions for anti-competitive behavior, anti-trust, and - -

onopoly practices and their outcomes
ASPECT: COMPLIANCE

G4-DMA  Generic Disclosures on Management Approach - a7

G4-SO8 Monetary value of significant fines and total number of non-monetary sanctions for - -

on-compliance with laws and regulations
ASPECT: SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

G4-DMA  Generic Disclosures on Management Approach - 71-74
G4-SO9  Percentage of new suppliers that were screened using criteria for impacts on society - 73
G4-SO10 Significant actual and potential negative impacts on society in the supply chain and - 73

actions taken

ASPECT: GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY

G4-DMA  Generic Disclosures on Management Approach - 51-52
G4-SO11 Number of grievances about impacts on society filed, addressed, and resolved -
through formal grievance mechanisms
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G4 - Omission/ External ~ SDGs
Description

Indicator
SUB-CATEGORY: PRODUCT RESPONSIBILITY
ASPECT: CUSTOMER HEALTH AND SAFETY

G4-DMA  Generic Disclosures on Management Approach 176-179 74

G4-PR1  Percentage of significant product and service categories for which health and safety - -
impacts are assessed for improvement

Note Assurance Mapping

G4-PR2  Total number of incidents of non-compliance with regulations and voluntary codes - -
concerning the health and safety impacts of products and services during their life

cycle, by type of outcomes
ASPECT: PRODUCT AND SERVICE LABELING

G4-DMA  Generic Disclosures on Management Approach 176-179 74

G4-PR3  Type of product and service information required by the organization’s procedures - -
for product and service information and labeling, and percentage of significant
product and service categories subject to such information requirements

G4-PR4  Total number of incidents of non-compliance with regulations and voluntary codes - -
concerning product and service information and labeling, by type of outcomes

G4-PR5  Results of surveys measuring customer satisfaction

G4-DMA  Generic Disclosures on Management Approach

G4-PR6  Sale of banned or disputed products - -

G4-PR7  Total number of incidents of non-compliance with regulations and voluntary - -
codes concerning marketing communications, including advertising, promotion, and

sponsorship, by type of outcomes
ASPECT: CUSTOMER PRIVACY
G4-DMA  Generic Disclosures on Management Approach

G4-PR8  Total number of substantiated complaints regarding breaches of customer privacy - -
and losses of customer data

ASPECT: COMPLIANCE

G4-DMA  Generic Disclosures on Management Approach

G4-PR9  Monetary value of significant fines for non-compliance with laws and regulations - - note: there was
concerning the provision and use of products and services no fines for non-
compliance.

Specific Standard Disclosures : FINANCIAL SERVICES SECTOR

ASPECT: PRODUCT PORTFOLIO

G4-FS1  Policies with specific environmental and social components applied to business lines - 14-20

GA4-FS2  Procedures for assessing and screening environmental and social risks in business lines - 27-30

GA4-FS3  Processes for monitoring clients’ implementation of and compliance with - -
environmental and social requirements included in agreements or transactions

G4-FS4  Process(es) for improving staff competency to implement the environmental and - 59-60
social policies and procedures as applied to business lines

G4-FS5  Interactions with clients/investees/business partners regarding environmental and 176-178 75
social risks and opportunities

G4-FS6  Percentage of the portfolio for business lines by specific region, size (e.g. micro/ 278-279 -
SME/ large) and by sector

G4-FS7  Monetary value of products and services designed to deliver a specific social 67-76 -

benefit for each business line broken down by purpose
G4-FS8  Monetary value of products and services designed to deliver a specific

environmental benefit for each business line broken down by purpose
ASPECT: AUDIT

G4-FS9  Coverage and frequency of audits to assess implementation of environmental and

social policies and risk assessment procedures
ASPECT: ACTIVE OWNERSHIP

GA4-FS10  Percentage and number of companies held in the institution’s portfolio with which

the reporting organization has interacted on environmental or social issues
GA4-FS11  Percentage of assets subject to positive and negative environmental or social screening - -
G4-FS12  Voting policy(ies) applied to environmental or social issues for shares over which

the reporting oreanization holds the right to vote shares or advises on voting
ASPECT: COMMUNITY

G4-FS13  Access points in low-populated or economically disadvantaged areas by type
G4-FS14  Initiatives to improve access to financial services for disadvantaged people

ASPECT: PRODUCT AND SERVICE LABELING

G4-FS15  Policies for the fair design and sale of financial products and services
G4-FS16  Initiatives to enhance financial literacy by type of beneficiary 74-76 -

AR = Annual Report SR = Sustainability Report
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